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1. MNOACHUTEJIbBHAS 3AIINCKA
1.1. eab v 327249 TUCUUILJIUHBI

Heab mucuuniMHbl: GopMUpOBaHUE Y OO0YyUaIOIUXCsl 3HAHUN U IPAKTUYECKUX HABBIKOB

JACJI0BOI'O O6I_I_ICHI/I$[, AOCTHXKCHUA  COorJlaCud W HIPCOHOJICHUSA KOH(I)JII/IKTOB, peicHud
MMOCTAaBJICHHBIX 3aJa4 U MPHUHATHUA KOHCTPYKTUBHBIX pemeHHﬁ.

33[{3‘11/1 AUCHHUIIJINHBI

- O3HAaKOMJICHHEC CTYACHTOB C TCOPECTHUYCCKUMH OCHOBAMH U Tpe60BaHI/I$IMI/I,

NIPEIBSABISIEMBIMU K JISTIOBBIM IIEPETOBOPaM;

- U3y4YeHHE OCHOB ATHKETa KaK COBOKYIMHOCTH MpaBWJI, IPUHIMIIOB U KOHKPETHBIX (OpM
JICIIOBOTO OOILICHNS,

- OBJIAJICHUC HpaBI/IJ'IaMI/I IIOBCACHHUA B paSJ'II/I'-IHI)IX CI/ITyaHI/ISIX ACIIOBOI'O O6H1€HI/I$[;

- W3Y4YCHHE HOPMATHBHO-TIPABOBBIX aKTOB W IMPaBWII, PETYIUPYIOMUX MPOTOKOIBHYIO
IIPaKTHUKY;

- OCBOCHHE TEXHOJIOTHH IPOBEICHHUS JCIIOBBIX O€Cel, COBEIaHUI U TIEPETOBOPOB;

- OBJIaJICHUE HABbIKAMU KYJIBTYPbI PEUH, IPUEMAMHU apryMEHTAIUU U YOEXKICHHUSI.

1.2. (I’Ole/lpyeMl)Ie KOMIICTCHIIUMH, COOTHECEHHBIE C IJIAHUPYEMBIMHU pE3yJIbTaTaMHU
oﬁyqennﬁ Mo JTMCIUIIJIMHE

IIpouecc wm3y4eHMsi AMCHMILIMHBI HAampaBJjieH Ha (opMupoBaHHe CJeXYIOUIHX
KOMIIeTeHIMH:

B pe3ynbprare 0CBOCHHUSI AUCIUIUIMHBI OOYYArOIIUICS JOIDKEH JIEMOHCTPUPOBATEH pe3yibmanmbl
00yyenus, NpeCTaBlIeHHbIE B Ta0. |
Tabnuna 1
PesynbraTsl 00ydyeHus aucuuiuinHe «lleperoBopHblil mpoliecc U ynpapiieHHe KOHQIUKTaMU

KoMmnerenuus
(Ko ¥ HANMEHOBAHUE)

HNuaukaTopsl
KOMIIEeTeHIIUi
(Ko ¥ HAMMEHOBAHUE)

Pe3yabTaTsl 00yuyeHuUs1

YK-4 Cnocoben
IIPUMEHSATH COBPEMEHHBIE
KOMMYHUKaTHBHbBIE
TEXHOJIOTUH, B TOM YHCJIE
Ha UHOCTPAHHOM(BIX)
A3bIKe(ax), A
aKaJIeMUYeCKOro 1
npodeccrnoHalIbHOTO
B3aUMO/JIeHCTBUS

VYK-4.5 Bener ycTHbIE
JIETIOBBIE Pa3roBOPHI HA
rOCy/IapCTBEHHOM U
WHOCTPAHHOM (-bIX)
SI3BIKAX

3namp : npaBuiIa U
3aKOHOMEPHOCTH JI€JIOBOTO
o01IeHNs

Ymemo :

OneHuBaTh NEPErOBOPHYIO
CUTYAITUIO 110 MaTPHIIC
IIEPETOBOPOB;

Bectu neperoBopsl ¢
MPEACTABUTEISIMU PA3THUUHBIX
KYJBTYP

Bnaoempy :

Hasrikamu nemosoi
KOMMYHHUKAIUU C TO3ULIUU
3¢ (PEeKTUBHOCTH JETOBOTO
o011eHus

VK-5 CriocobeH
aHAIM3UPOBATH U
YYUTBIBATh pa3HOOOpa3ne
KyJbTYp B IpoIiecce
MEXKYJIbTYPHOTO
B3aMMOCHCTBHS

VYK-5.2 KOHCTPYKTHUBHO
B3aUMOJICHCTBYET C
JIIOJIbMU C YYETOM HX
COILIMOKYJIBTYPHBIX
0COOEHHOCTEM B LIEJSIX
YCHEIIHOTO BBINOJTHEHUS

3namsp : CyuiHOCTb
COIIMOKYJIBTYPHBIX
0COOCHHOCTEHN Pa3TMIHBIX
ay IUTOPUI

Ymems :

OneHMBAaTh NEPETOBOPHYIO




IIOCTABJICHHBIX 3a1a4 1
YCUJICHHS] COITMATIbHOU
I/IHTGI‘paL[I/II/I

CUTYAIUIO 110 MaTpHUIIE
MIEPErOBOPOB;

[TpaBuiIBHO POPMYIUPOBATH
3a/1a4v IEPETOBOPOB C TOUKHU
3peHUs peaan3alnnuu
MMOCTaBJICHHBIX IIEJIEi;

Bectu neperoBopsl ¢
MIPEACTABUTEISIMU PA3TUYHBIX
KYJBTYpP

Bnaoems :

HaBbikamMu KOMMYHUKAIIUH C
Y4ETOM COLMOKYJIbTYPHBIX
pa3IMYUi C TO3ULIUU

3¢ PEeKTUBHOCTH JETOBOTO
o01IeHUs

[TK-1 Cnocoben
OpPraHu30BHIBATH paboTy U
PYKOBOIHTD
NopasiesieHueM
(mpenmpusitueM) B chepe
pEKIIaMBI U CBS3EH C
00IIIECTBEHHOCTHIO

[T1K-1.2 opranu3oBbIBaeT
paboty o
COBEPILICHCTBOBAHUIO
BHEUIHUX U BHYTPEHHUX
KOMMYHUKAIUN U
MEpPOIPUATHS 110
(hopMUPOBaHHIO
KOpPIIOPAaTUBHOU
WJEHTUYHOCTH U
KOPIIOPAaTUBHOU KYJIBTYPbI

3namp : TIPUHLHAIIBI
Opranu3zauu paboThl 1Mo
COBEPILIEHCTBOBAHUIO BHEIIHUX
Y BHYTPEHHUX KOMMYHHKAIUI U
MEpOIPHUATHI; OCHOBBI
(dbopMUPOBaHUS KOPIIOPATHBHOU
UJECHTUYHOCTH U KYJIbTYPbI
Ymems : opranuszoBeiBaTh
paboTy Mo COBEPILICHCTBOBAHUIO
KOMMYHHUKAIUHI C y4E€TOM
noTpeOHOCTEH (OPMHUPOBAHUS
KOPIIOPAaTUBHOU KYJIBTYPbI
Bnaoems :

Hablkamu HHTEPAKTUBHOU
KOMMYHHUKAIMU C BHEIIHUMU U
BHYTPEHHUMU ayJUTOPUSIMU B
paMKax [eperoBOpHOro
mporuecca

1.3. MecTo AucuuIJIMHbI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

HucuumuinHa «IleperoBopHbIil nporiecc U ynpaBieHHe KOHMIMKTaMW» SBISIETCS BapUATUBHOM
JUCLUIUIMHON yuyeOHOro 1u1aHa, (GopMUpyeMOil yuacCTHUKaMU 00pa30BaTeIbHbIX OTHOLICHHUH, MO

HaITpaBJICHUIO TIOATOTOBKHU
MarucTparypsl), MporpaMma

"

42.04.01 «Pexiama M CBSI3M C OOLIECTBEHHOCTHIO» (YPOBEHB
Ynpaeénenue kommynuxayuamu na 2ocyoapcmeennoi u

MYHUWURATbHOU cTIyxHcHe» 3204HON Popm oOyueHus. JucuuiuinHa peanusyercs Ha (paKyabTeTe
peKkiiaMbl 1 cBs3el ¢ obmiecTBeHHOCTRIO PITY kadenapoit mHTErpupoBaHHBIX KOMMYHHUKAIIUNA 1

pEKIIaMBl.

JU11 OCBOEHUS JUCLMILIUHBI He00X00uMbl Komnemenyuu, cOpMUPOBAHHBIE

B X0AC€ U3YUCHHA CICAYIOMHNX JUCHUITINH:
®  bpeno-menedscmenm

®  Vnpaenenue umuoosicem bpenoa

* CospemenHas KOpNOpamueHas Kyaibmypa op2aHu3ayuu

B pe3yJibTaTC OCBOCHHA AUCHHUIIIIMHBI
HCO6XOI[I/IMI)IC IJI1 U3Yy4YCHUS CIICAYIOIMUX JUCHHUIIIMH U ITPOXOKIACHUA ITPAKTUK!

Gdopmupyromes  KomMnemeHyuu,




e [Ipeoounnomuas npakmuxa

2. CTPYKTYPA JUCHUIIJIMHBI
O6mas TpyA0EMKOCTh IUCHHUIUIMHBI cocTaBisieT 3 3.e., 108  akamemuueckux vaca (OB).

Cmpyxkmypa oucyunaunst «Ilepezosopuslit npouecc u ynpasienue KOHpaukmamuy
07151 3a04HOU hopmbl 0OyUenusn
O0beM AUCIUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI 0OYyYarOUIUXCs C TMeJaroru4ecKuMu
paboTHHUKAaMU U (UJIH) JIMIIAMH, TIPUBJIEKAEMBIMHU K peau3aiiii 00pa30BaTeIbHONW MPOrpaMMBbl Ha
UHBIX YCJIOBHSIX, IIPU IPOBEJICHUH YICOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
3 Jlexun 4
4 CemuHapbl/1a00paTOPHBIC PA0OTHI 8
Bcero: 12

O6bem uctMIUIHBL (MOYJIs) B (hopMeE caMOCTOSTEIbHON paboThl 00YJaIOIINXCS
cocTaBisieT 96  akameMuyeckux daca(oB), 3aUerT.

3. COAEP KAHUE JUCIHHUIIVINHDbI

Paznen 1. @opmbl Aes10BOro odmenus. Buabl nmeperosopos.

CoBpeMeHHbIE Hay4HbIE KOHIENIUU o0meHus. O0miee NOHATHE O JIeJIOBOM OOIIECHUU.
OO6mme mnpuHIUIBI AeoBOro obmeHus. Popmbel aenoBoro ooOmenus. [lpaBuma maemnoBoro
OOIIeHHUS.

Bunsr neperoBopoB. Crieninduika Benenus mneperopopoB no Matepuery. OcobeHHOCTH
BeJeHUsI TmeperoBopoB 1o Tenedony. Kymbprypa Tenedonnsix pasroBopoB. IlpaBuna
HCIIOJIL30BAaHUA COTOBOM CBs3H. [IncbMEHHOE AEI0BOE OOIIEHHE.

Pa3zgen 2. OCHOBBI YCTHOIO O01LIEHUS.

OCHOBBl KOMMYHMKAaTHBHOT'O IIpoliecca B Jie10BoM cooOmiectBe. OcoOeHHOCTH
BepOanbHOM KOMMYHHMKanuu. OCHOBBI YCTHOrO OOIIEHHSA. Y4YeT OCOOEHHOCTEH [eJI0BOrO
o01meHus: crenuduka, KOMIOHEHThI, COOTHOIIEHUE C STUKETHBIMU HOpMaMHu. PeueBast KynbTypa
JIEJIOBBIX TIEpEeTOBOPOB. PeueBbie ocobeHHOCTH yecTHOTO 001IeHus1. [locTpoenue ycTHOro OOIeHUS.
I'pamoTHOE HCIIOIB30BAaHKE S3BIKOBBIX (POPM.

Pa3nes 3. HeBepOaJjibHbIe CPEACTBA 1€J10BOI0 O0IICHHUS

OcoOenHocT BocmpuATHs UH(pOpMaluUu 4Yepe3 BepOasibHbIE U HEBepOaIbHbIE
KOMMYHHUKalMu.  TpakToBka  B3IJISA0B, MHMHKH, JKECTOB. YMeHHE  3I(PPEKTHBHO
B3aMMOJIEMCTBOBATh C COOECETHUKOM: CIIyLIaTh, IOHUMAaTh, O0IIAThCs. AHAIN3 Pa3IMYHbIX TUIIOB
coOeCeTHUKOB M IpaBHja B3aUMOJEHCTBUSA C HUMH. YXOJA OT HEKOPPEKTHBIX 3aMeyaHWUH
cO0ECEeTHUKOB.

Paznen 4. Kinaccnueckue npaBuiia BeieHus quanora. Jlenosas Oecena.

OcHoBHbIE TpeOoBaHMs K JenoBoi Oecexe. TexHuka M 3THKeT peud. TpebOoBaHUS K
nyOJIMYHOMY BBICTYTIICHHIO. OCOOCHHOCTH YCTHOM JI€TI0BOM peun: MOHOJIOT, THAJIOT, HHTEPBHIO.
BricTyruienue nepen ayAMTOpUEN C Ipe3eHTalUen.
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OCHOBHBIE JIOTUYECKHUE 3aKOHBI B J€JIOBOM pEUU. Y MO3AKIFOUEHNUE U UCKYCCTBO
paccyxaenus. Jlormueckue mnpaBwia apryMmeHTanuu. CrnocoObl ONpPOBEp:KEHHS JO0BOJOB
OIIIOHEHTA.

Paspnen S. [lejioBble IeperoBopsul: onpeaejieHue TAKTUKYA U CTPaTeruu
Otanbl NpOBEJEHHs MEePEroBOpHOro mpouecca. [loaroroBka: MOCTaHOBKA 3ajay, LEJH,
OIIpeJIeTICHUE MpPEeAeIoB, OOCYXKJIEHHE MO3ULUN Iepea HaydaloM IMeperoBopoB. OcoOEHHOCTH
Hayasia neperoBopoB. COOCTBEHHbIE CTUIIM BEACHHUS I€TI0OBBIX IEperoBopoB. KirroueBble MOMEHTBI
JIeNOBBIX TeperoBopoB. Crnennduka ymnpaBieHHs TPYIHBIMU IEeperoBopaMu. Pa3nmuuHble THUITBI
MOBEICHUS TAPTHEPOB HA MEPETOBOPaX.
ITpouenypa npuHATHS pELIEHUH HA 3aKJIFOUNTEIBHOM 3Talle IEPEroBopax.

Pa3nes 6. CoBpeMeHHBIN 1€710BOH I THKET
DTUYECKHEe OCHOBBI MPOPECCHOHATHHON NEATETLHOCTH. Y MEHHE IepKaTh CeOs B
obmectBe. UMumxk nenoBoro yenoseka. [logapku u cyBeHUpPHI 17151 1€TI0BBIX TAPTHEPOB.
Oco0eHHOCTH MPOTOKOJIBHBIX MEPONPHUATHI: BUJIBI MPUEMOB, paccagKa TOCTeH 3a CTOJIOM,
paccajika rocteil o aBTOMOOUIISIM U T.1I.

Pa3znesn 7. Cnennduka npopeneHusi JeJIOBBIX NMEPEroBOPOB € 3apyOesKHBIMH /1eJ0BBIMH
napTHepamMu

KoHteker MexayHapoaHbIX —meperoBopoB. Crnenuduka AemoBbIX KyJIbTYp U
HallMOHAJIBbHBIX CTUIIEH BCACHUS ACIIOBBIX IIEPETOBOPOB. HOI[FOTOBK& K JOCJIOBBIM IICPEroBopam
C YYETOM pPa3HULbI KyJIbTYp. Poccuiickuii CTUIb BEJEHUSA JEIIOBBIX IIEPETOBOPOB.

Pa3nea 8. Ynpasienue KOHQJIMKTaMU.

[Tonsitue koHIMKTa. BOZHUKHOBEHNE U ITyTH pa3pelIeHHs IPOTUBOPEUUI U KOH(PIIUKTOB
¢ kiaueHtamu. [IpuumHbl pasHornacuii U xkoHpaukToB. IlyTH HelTpanu3auuu pasHOrjIacui u
KOH(QMKTOB. CTHUIM MOBeACHUS B KOHQIMKTHOW CUTyallMd. DTambl pa3BUTHS KOHQIMKTa U
CTEIEHU BO3MOYKHOCTH IIEPETOBOPOB.

[Ipuemsl BeaeHus neperoBopoB B KOHMIUKTHON cuTyanuu. CrocoObl IpeaoTBpaIeHus,
CMSTYEeHHUs WIN JIOKAIN3ALUN KOH(QIMKTHBIX CUTyalui.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'HU

J11s mpoBeIeHUs yUeOHBIX 3aHSATHUH 10 JUCIUIUINHE UCTIOJIB3YIOTCS Pa3lIMdHbIe 00pa30BaTeIbHbIC
TeXHONoruu. J[jsi opranu3anuu y4eOHOTO MpoIecca MOXKET OBITh HMCIOJB30BAHO AJICKTPOHHOE
oOydeHue U (UIM) JUCTAHIIMOHHBIE 00Pa30BaTENbHBIE TEXHOIOTHH.

Hugpopmayuonnsie u oopazosamenbHsle mexHonouu,
peau3yeMble B IporpaMMe JUCIUTUIAHEL «[leperoBOpHEI MPOIecC U YITPaBICHHE
KOH(JIMKTaMI» 17151 32049HOH (hOPMBI 00YUCHUS

dopmupyemsie
. KOMIIETCHITUHU HNuadopmanoHHbie u
No HanmenoBanue Bupl yueOHO#M H popwmar
(Yka3bIBaeTcs o0OpazoBaTtenbHbIE
n/m pazznena paboThI
KO/ TEXHOJIOTUH
KOMIIETCHITNH)
1 2 3 4 5
1. |®opMbl A€T0BOTO Jlexmus 1. VK-4.5; YK-5.2; |Bsoonas nexuyus
obOmieHus. Buabl IIK-1.2
MIepEeroBOPOB. Cemunap 1 J[uckyccus
Onpoc na cemunape
CaMocTosTeIbHas Koncynemuposarnue




pabota
OCHOBBI YCTHOTO Cemunap 1 YK-4.5; YK-5.2; |Cobeceoosanue
oOmeHus [K-1.2
CamocTosiTenbHas Koncynemuposanue
pabota
HesepOainbHble VYK-4.5; YK-5.2; |Mooenuposanue denoguvix
CpEJ/ICTBA JIEIOBOTO CamocrositenpHas [[1K-1.2 cumyayutl u ux aHaiu3
00IICHUS paboTa Koncynomuposanue
Knaccuaeckue VK-4.5; YK-5.2;
IpaBUJIa BEACHUS CamocrositenbHas [[1K-1.2 Koncynemuposanue
nuanora. Jlemosas pabota
becena.
JlenoBbIe IEpEroBOPHI: YVK-4.5; YK-5.2;
onpenenenue Taktuku |CamocrositensHas [[1K-1.2 Koncynomupoeanue
1 CTpaTETHuH paboTa
CoBpeMeHHbIN CamocrosrenpHas | YK-4.5; YK-5.2;
JICIIOBOM STUKET paboTa I1IK-1.2 Koncynomuposanue.
Crennuka Cemunap 2 VYK-4.5; YK-5.2; |Onpoc na cemunape
MIPOBEICHHMS ICJTOBBIX TIK-1.2 Mooenuposanue denogvlx
MIEPETOBOPOB C cumyayuti u ux aHanu3
3apyOexHbIMU
JICIIOBBIMH CamocTosTenpHas Koucynomuposanue
napTHepamMmu paboTta
8 |YmpaBnenue Jlexmus 1. VK-4.5; VK-5.2; |/lekyus
KOH(IUKTaMH. [IK-1.2
Cemunap 2 Onpoc na cemunape Hayunoe
coobwenue (00K1a0 uiu
pechepam)
CamocrosiTenpHas Koncynemuposanue npu
pabota Nn0020MOoBKe HAYUHO20
co00OweHus

5. OHEHKA INTAHUPYEMBIX PE3YJIbTATOB OBYUEHUSA

5.1. Cucrema oneHMBaHUS

[Ipu oueHuBaHuM ycmuo2o onpoca u yvacmus 6 OUCKyccuu Ha CEMHUHapaxX yUYUThIBAIOTCS:
- CTENEeHb PACKPBITUS TeMbl BbicTymieHus (0-2 6arnna);
- 3HaHUE COJEpKaHUA OOCYXKIaeMbIX NpoOJieM, YMEHHME HCIOIb30BaTh paHee H3YUYEHHBIN
TEOpETUYECKH MaTepualn u TepmuHosoruto (0-2 6amnna).
- CTWJIb U JIOTHKA U3JIOKEHUS MaTepuania, rpaMoTHOCTh peu (0-1);

[Ipu oyenxe peghepamos u nayunvix 00k1a006 YIUTHIBACTCA:
- IOJIHOTA ¥l TOYHOCTb PACKPBITHS UCCIIEIOBaHUS, IPABUIILHOE ONpeiesieHue 00bEKTa 1 IpeIMeTa
uccinenoanus (0-5)
- CTEINEHb CTPYKTYPUPOBAHHOCTH MaTepHala U HaydHOCTH u3noxeHnus (0-2)
- otopmieHue paboOThl (HadMYUe BBEACHUS, 3AKIIOYCHUS, OCHOBHBIX Ppa3JeNIOB, CIIHCKA
autepatypsl) (0-3)

Kputepuu o1ieHKM OTBETOB NP MeCMUPOBAHULL:

- IpaBWJIbHBIN OTBET — 1 Oa.
- HenpaBWIbHBIN 0TBeT — 0 GaIsIOB.



dopma KOHTPOJIS

Makc. KoIn4ecTBO OaIoB

3a onHy Bcero
paboTy
Texynmi KOHTPOJIb:
- y4acTHe B JUCKYCCUHU 3 Gamta 9 GamioB
- OIIPOC HAa CEMHUHApe 4 Oamna 20 6asoB

- HAY4HBIN JTOKJIA]

10 6ayutoB | 20 OayuioB

- TECTUPOBAHHUE 11 6ammoB | 11 Gamios
[IpomexyTouyHas aTrecTanus 40 6anoB
(3auer)

Htoro 3a cemecTp (IMCIUIIINHY) 100 6amioB

[TonyueHHbIii COBOKYMHBIH pe3ynbrar (MakcumyMm 100 OanaoB) KOHBEPTHpPYETCS B
TPaAMLMOHHYIO IIKAJly OLEHOK W B IIKaJly OLIEHOK EBpONENCKON CHUCTEMBI IepeHoca H
HakorieHus: kpeautoB (European Credit Transfer System; manee — ECTS) B cooTBercTBHM €

TaOIHIIeH:
100-6annvHan Tpaouyuonnasn wixana Ulkana
wKana ECTS
95100 A
83— 04 OMAUYUHO B
68 — 82 XOPOULO 3qumeno C
56-67 5 D
50_ 55 Y0081emE8opUmenbHo 5
20-49 FX
0_ 19 Hey0081emeopUmenbHoO He 3a4meHO I
5.2. Kputepuu BbICTABJIEHUS OIEHKH MO JUCHHUILIHHE
Baxabl/ Onenka no qucuuninde | Kpurepuu oneHku pe3yibTaToB 00y4eHHs M0
HIxana JUCIHHUILINHE
ECTS
100-83/ COTIIUYHOY/ BricraBnsiercs oOyuatomemMycs, €Clid OH IIyOO0KO U
AB «3a4TEHO (OTJIMYHO)»/ MIPOYHO YCBOUJI TEOPETUYECKUIN U MPAKTUIECKUI
«3aUTEHO» MaTepHuall, MOKET IPOJIEMOHCTPUPOBATH ITO Ha

3aHATUAX U B XO01€ HpOMe)KYTOqHOﬁ aTTeCcTalun.
OOyuaromuiics UCUEpIIbIBAIOIIE U JIOTHYECKU
CTpPOITHO M3Naraer yueOHbIN MaTepual, yMeeT
YBSI3bIBATh TEOPHUIO C MPAKTUKOMN, CIIPABIISETCS C
peleHreM 3aaad npodeccuoHanbHOM
HaMpaBJICHHOCTU BBICOKOT'O YPOBHS CII0KHOCTH,
IIpaBHUJIBHO 000CHOBBIBAET MPHUHATHIC PCIICHUA.
CB000/IHO OpUEHTHPYETCS B YUeOHOH U
Ipo¢eCCUOHATILHOM JIUTEPATypE.

OneHka no JUCIHUILIMHE BBICTABIISIOTCS
o0yyaromemMycs ¢ y4€TOM pe3yJIbTaToOB TEKYyILEH U
IIPOMEKYTOYHON aTTECTALUU.
Komnerenuu, 3akpeni€Huble 3a AUCUUIIIMHOM,
c(hopMHPOBAHBI HA YPOBHE — «BBICOKHIN.
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Banael/
HIxana
ECTS

OuneHKAa no TMCHMILIUHE

Kpurepun oneHkn pe3yibTaToB 00y4eHHs 110
AUCUHMILIHHE

82-68/
C

«XOpomIo»/
«3a4TEHO (XOpOoIII0)»/
«3aUTCHO

BeicraBnsiercs oOyuaromemMycs, €Ciid OH 3HAaeT
TEOPETUYECKUM U NPAKTUYECKUN MaTepHall,
I'PaMOTHO U 110 CYIIECTBY M3JIaraeT €ro Ha 3aHATHAX
U B X0JI¢ IPOMEKYTOYHON aTTECTAllMH, HE TOITyCKast
CYILLECTBEHHBIX HETOYHOCTEM.

OOyuaronuiicsi IpaBUIBHO IPUMEHSET
TEOPETUYECKUE TOJI0KECHUS IIPU PELICHUH
MPAKTUYECKHX 3a/1a4 MPO(heCcCHOHATEHON
HAIPABJIEHHOCTH Pa3HOT'O YPOBHS CIOXKHOCTH,
BJIaJIe€T HEOOXOAUMBIMHU JJISl 3TOTO HABBIKAMU U
MpUEMAMHU.

JIOCTaToOuHO XOPOIIO OPUEHTHPYETCS B YUeOHOH U
po¢eCCUOHATILHOM JINTEPaTypE.

OneHka no JUCHMILIMHE BBICTABISIOTCS
o0yuaromemMycs ¢ y4€TOM pe3yIbTaToOB TEKYyILEH U
IIPOMEKYTOYHON aTTECTALUU.

Komnereniuu, 3akpeni€HHble 3a TUCIUIIITUHOM,
c(OPMHPOBAHBI HA YPOBHE — «XOPOIIUN».

67-50/
D.E

«yZOBJIETBOPU-TEIBHO»/
«3a4TeHO (y10BJIETBOPH-
TEJILHO)»/
«3a4TEHO»

BricTaBisiercs oOyvaromemycsi, €Ciid OH 3HaeT Ha
0a30BOM ypOBHE TEOPETUUYECKUIN U MPAKTUICCKUIN
MaTepual, 0MyCKaeT OT/IeIbHbIC OLTUOKH MPHU €ro
U3JI0’)KEHUU Ha 3aHATHIX U B XO/€ IPOMEXYTOUHON
aTTeCTalUU.

OOyu4aronuiicsi UCTIBITHIBACT OTPEICIEHHBIC
3aTpyAHEHUS] B IPUMEHEHNN TEOPETUYECKUX
I0JIO)KEHUH IIPU PEILIEHUH PAKTUYECKUX 3a/1a4
npodeccroHanbHOM HalIPaBIEHHOCTH CTaHAAPTHOTO
YPOBHSI CIIO)KHOCTH, BJIaZIe€T HEOOXOTUMBIMU IS
3TOro 6a30BBIMHM HAaBBIKAMU U MPUEMaMHU.
JleMOHCTpHUpYET JOCTaTOUHBIM ypOBEHb 3HAHUS
y4eOHOM JUTEepaTyphl MO TUCHUILIUHE.

OneHka no JUCHMILIMHE BBICTABIISIOTCS
oOyuJarolemMycst ¢ yu€ToM pe3yJIbTaTOB TeKyLIeH U
IIPOMEKYTOYHON aTTECTALUU.

Komnereniuu, 3akpeni€éHHble 3a TUCIUIIITUHON,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOYHBIIHY.
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Banasl/ Ounenka no nucuuniude | Kpurepnu oneHku pe3yJbTaToB 00y4YeHHs 1O
Ixana AUCHHUILINHE

ECTS

49-0/ «HEYJIOBJIETBOPUTEIbHO»/ | BhIcTaBnseTcs oOyuaromeMycsl, €Clid OH He 3HaeT Ha
F,FX HE 3a4TEHO 0a30BOM ypOBHE TEOPETUYECKHIA U MPAKTUUECKUI

MaTepuall, 101yckaeT rpy0oble omMOKY IIpu ero
M3JI0KEHUU Ha 3aHATHUIX U B X0J1€ IPOMEKYTOYHON
aTTECTALUN.

OOyuaronuiicsi UCTIBITHIBACT CEPbEIHBIC 3aTPYAHEHUS
B IPUMEHEHUH TEOPETUUECKUX TI0JI0KEHUH NPU
pelIeHIH MPAKTUYECKHX 3a/1a4 MPO(HeCCHOHATBHON
HAIPABJICHHOCTH CTaHAAPTHOTO YPOBHS CIOXKHOCTH,
HE BJIaJIeT HEOOXOIUMBIMH IS TOTO HaBBIKAMH U
MpUEMAMHU.

JleMOoHCTpHpYeT (pparMeHTapHbIe 3HAHUS YIeOHOM
JIUTEPATYPHI 110 TUCLHUIUIMHE.

OneHka no JUCHMILIMHE BBICTABISIOTCS
o0yuaromemMycs ¢ y4€TOM pe3yIbTaToOB TEKYyILEH U
IIPOMEKYTOYHON aTTECTALUU.

KomniereHium Ha ypoBHE «A0CTAaTOUHBINY,
3aKpEIUIEHHBIC 32 JIUCIMILIMHOMN, HE C(OPMHUPOBAHEI.

5.3. OneHo4Hble cpeAcTBa (MATEPHUAJIbI) VISl TEKYIIEr0 KOHTPOJISA yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTANNH 00y4AIOIIUXCS M0 AUCHUILIHHE
Kommerenmun YK-4.5; YK-5.2; TIK-1.2

[To uroram uzydeHust Kaxx10M TeMbI IPOBOJASTCS yCTHBIE U MTUCbMEHHBIE OMPOCHI B PaMKax
KOHTPOJIBHBIX BOIIPOCOB 10 AUCLHUIIINHE.

N —

Konmponsnsie sonpocwt no oucuuniune:

[ToHsTHE U BUJBI JEIIOBOTO OOIIICHUS.
Kpatkas xapakTepucTHKa Ka)J10T0 BUAa JEI0BOT0 OOIIEHHUS: IEPETOBOPHI, COBEIIAHNE,

JienoBas BCTpeya, TeneOHHBIA pa3roBop U T.1.

e e

10. OcoGeHHOCTH AETI0BOI Oece bl
11. ToaroToBKa U opraHu3aIus JAeI0BOI Oecebl.
12. Bupsl nenoBbix Oece.
13. MuMuKa, ®ecTbl, TEJIOIBUKEHHUS KaK [M0Ka3aTelb BHYTPEHHETO COCTOSHUS cOOeCeHHKA.
14. TIoHsATHE NPOTOKOIBHOIO MEPOIPUATHSL. BUIbI IPOTOKOIBHBIX MEPOIIPUATHIA.

15. UMumx 1e10BOro My>K4MHBI U 1€JIOBOM JKEHIIIMHBI.

16. Ilogapku 1 cyBeHUpHI U1l 1€J0BBIX IAPTHEPOB.

17. Bunpl meperoBOpoB 1 0COOEHHOCTH MX MPOBEACHUSI.

18. ®opmynupoBaHue 3a1a4, LIEIEH U IIPEIETIOB MIEPE HaYajloM IIEPETOBOPHOTO Mpoliecca.
19. Heo6xoaumbie TpeOOBaHMS K YCIIEITHOMY ITPOBEICHHIO JCIIOBBIX IIEPETOBOPOB.

20. Oco0eHHOCTH MEPErOBOPHOTO MpoIiecca C 3apyOeKHBIMU JI€JIOBBIMU TApTHEPAMH.

21. Poccuiickuii CTUIb BeICHUS JI€TTOBBIX IEPETOBOPOB.

22. KOHTEKCT MEKIyHapOIHBIX MieperoBopoB. Crernuduka HallMOHATBHBIX JEIOBBIX KYIbTY].

OO0111ee TOHATHE O AEJIOBOM OOIIEHNH.

[TpueMsbl panMoHaIM3aIMU AETI0BOTO TEIe(HOHHOTO OOIICHHS.
KynbTypa 1emoBBIX IeperoBOpoB.
Oco0eHHOCTH PEeueBOTO ITUKETA B JICIOBOI cdepe.
[TpoTOKOIEHBIEC MEPOTIPUSATHS.
[Icuxonorudeckue acreKThl peYeBOro JEIOBOTO OOIICHUS.
DopMBI 1ET0BOTO OOIIICHHUS.
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23. Kputnueckuii aHaJIu3 IOBEACHHS CTOPOH.

24. KimtoueBble MOMEHTHI JAEJIOBBIX IEPETOBOPOB.

25. ApryMeHTanus npelaraéMblX pelIeHui: JOKYMEHThl U MaTepUabl.

26. Bo3HUKHOBEHUE U ITyTH pa3pelleHus: IPOTUBOPEUH U KOH(DIMKTOB C MapTHEpaMH.
27. O61ieHne B yCIOBUAX KOH(IMKTA.

28. IlpuunHbl pa3HOIIacuil ¥ KOH(IUKTOB Ha MEPErOBOpPaXx.

Llpumepuvie memul ebicmynienuil u 00Cyr#cOeHul Ha CeMUHAPAx:

1.

SRR N

Kputnueckuii anains noBeeHUsI CTOPOH MEPErOBOPOB.

MaHuITy I THBHBIE TIPUEMBI B CITOCOOBI TPOTHBOICHCTBHSI.

WnpuBuyanbHble 0COOEHHOCTH M CTHIIM TIEPETOBOPIIUKOB.

Bo3HUKHOBEHNE U ITyTH pa3peIieHus MPOTUBOPEUNI  KOH(PIIMKTOB C TApTHEPAMH.
Tunsl koHpIUKTOB. OOIIEHNE B YCIOBUAX KOH(DIMKTA.

[IpuunHbl pazHoriaacuii 1 KOH(MIMKTOB HA IEPETOBOPAX.

Tembt Hayunvlx 00K1a0086 U (unu) pedhepamos:

Kaxp1if MarucTpaHT nojyyaeT MHIAMBUAYAIbHBIA BApUAHT 1151 pa3pabOTKU HAYYHbIX
00K1a008 W TPOBOJUT HMX MpE3eHTalui0 B mporecce oOydeHus. llpumepHble TeMbl
JOKJIaJI0B:

1. KynbTypa [1e710BbIX IEPErOBOPOB.

2. Ilcuxonoruyeckue aceKThl pe4eBOTo JIEI0BOr0 OOIIECHUS.

3. IlnanupoBaHMe, TAKTUKA U MOPSIOK BEACHUS IIEPETOBOPOB.

4. OcobeHHOCTH BeACHUS MEXIyHAPOIHBIX IEPEroBopoB. bu3Hec-nmpoTOKOII.

5. Cneumduka u KyiabTypa TenepoHHBIX TNeperoBopoB. IlpaBuna wucmosb30BaHUS
COTOBOM CBSI3H.

6. IlucbmeHnHoe nenoBoe OOIIEHHE U UCTIOIb30BaHuE ceTu «HTepHeT».

7. PazHornacus 1 KOH(QIUKTHI B IPOLECCE TEPETOBOPOB.

8. Crneunduka MeXIyHAPOIHOTO H MEXKPEITUTHO3HOTO ITUKETA.

6. YYEBHO-METOJNYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHUE
TUCHUTIINHBI

6.1. Ciucok HCTOYHUKOB H JINTEPATYPbI

OcHoBHas IUTepaTypa:

1.

I'pomoBa H. M. MexKynbTypHBIC OTJIMUKS B MPAKTUKE On3Heca : YdyeOHoe mocoowue. - 1.
- Mocksa ; Mocksa : U3natensctBo "Maructp” : OOO "HayuHo-u31aTenbCKuid LIEHTP
NH®D®PA-M", 2022 - 164 c. - ISBN 9785977604598. [Onekrponnsiii pecypc] — URL:
http://znanium.com/go.php?id=934659

Kubanos A. . Kondnukronorus: Yuebnuk / Kubanos A 5., Bopoxetikun U.E., 3axapoB
J.K.; Tlon pen. Kubanos A.4., - 2-e u3z., nepepad. u gom. - M.:HUL] UHOPA-M, 2024.
- 301 c. [DnexTponnsiii pecypc] — URL: http://znanium.com/bookread2.php?book=590258

. Kpuokopa E. U. JlenoBeic koMmmyHHKanmu : Y4yeOHoe mocoodwue. - 1. - Mocksa : OOO

"Hayuno-n3znarensckuii nentp MHOPA-M", 2022- 190 c. - ISBN 978-5-16-004277-0.
[DnexTponnsiit pecypc] — URL: http://znanium.com/go.php?id=518602

. Manxotpa, /1. 'eHnii meperoBopoB: Kak MpeoA0IeTh MPEMATCTBHUSI U JOCTUYD OJIECTSIINX

pe3yIbTaTOB 3a CTOJIOM IEPETOBOPOB U 3a ero mnpenenamu / JI. Manxorpa, M. bazepmas.
- Mocksa : Uatemnexryanbnas Jluteparypa, 2022. - 264 c. - ISBN 978-5-907274-15-0. -
Texcr : anexTponHsIil. - URL: https://znanium.com/catalog/product/1220239


http://znanium.com/go.php?id=934659
http://znanium.com/catalog.php?item=goextsearch&title=переговор&title=переговор&pkind=24&school=5&years=2012-2017&page=2#none
http://znanium.com/bookread2.php?book=590258
http://znanium.com/go.php?id=518602
https://znanium.com/catalog/product/1220239
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5. Tamkosa O. B./lenoBslc KOMMYHHUKAIMH : Y4eOHUK. - 1. - MockBa ; Mocksa : Bysosckuii
yuebHuk : OOO "Hayuno-uznarensckuit uentp MHOPA-M", 2022. - 160 c. - ISBN 978-
5-9558-0301-2 [Dnexrponnsiii pecypc] — URL: http://znanium.com/go.php?id=566178

6. IlusosapoB A. M. JlenoBble KOMMYHHUKALUK: COLUAIBHO-TICHXOJOTUYECKUE ACIIEKTHI :
VYuebHoe mocobwue. - 1. - Mocksa ; Mocksa : MU3natensckuii Lleatp PUOP : OOO "Hayuno-
uznarensckuii nentp MHOPA-M", 2024. - 145 c. - ISBN 97853690164 11. [DnexTpoHHbIN
pecypc] — URL: http://znanium.com/go.php?id=672802

7. ®poiing k. IleperoBopsl KaKablii JeHbL: KaK J0OMBATHLCA CBOETO B JIIOOOM CHTyalUH. -
Mocksa : OOO "Anbnuna IlaGmumep", 2023. - 276 c. - ISBN 9785961443660.
[DnexTponnsiit pecypc] — URL: http://znanium.com/go.php?id=915911

8. Ilemwn, P. Bonblias KHMra IEPErOBOPOB: CTparerwu, cueHapuu, keiicel / P. Ilemn. -
Mocksa : AnpnunHa IlaGmumep, 2022. - 392 c. - ISBN 978-5-9614-3332-6. - Tekcr :

anekTpoHHbid. - URL: https://znanium.com/catalog/product/122022 1

JlonoJHUTeIbHAS JIUTEepaTypa:

6.2.

9. Acwmonosa, M. JI. UcKycCTBO Npe3eHTaNuii ¥ BeICHHUS TIEPETOBOPOB : yueOHOE mocodue /
M.JI. Acmonosa. - 3-¢ u3a. - Mocksa : PUOP : UHOPA-M, 2022. - 248 c. -
(ITpe3uaenTCcKast mporpaMMa IMoAroTOBKH YIIpaBieHYeCKUX KaapoB). - ISBN 978-5-369-
01543-8. - Tekcr : anekTponHsIit. - URL: https://znanium.com/catalog/product/1078329

10.Kennenu I'. TTeperosopst: ITomnubiii kype: Yue6noe nocodue / Kennenu I'., - 4-¢ uz g, -
M.:Anbnuna [1a6i., 2022- 388 c.: [DnexkTpoHHsIit pecypc] — URL
http://znanium.com/bookread2.php?book=915917

11.Kynaruna H. B. Jlenosble komMmyHukauuu. - 1. - MockBa ; Mocksa : Bysosckuii
yuebnuk : OOO "Hayuno-uznarensckuit nentp MH®PA-M", 2022. - 234 c. - ISBN 978-
5-9558-0515-3. [Onextponnsiit pecypc| — URL: http://znanium.com/go.php?id=557755

12.JJamkxo C. W. MexnyHapoaHble IIEPErOBOPHL . YdeOHoe mocobue. - 1. - Mocksa ;

Mocksa : U3narensckuii Llentp PUOP : OOO "Hayuno-u3narensckuil nentp MH®PA-
M", 2022. - 132 c. - ISBN 978-5-369-01573-5. [Onexrponusiii pecypc] — URL:

http://znanium.com/go.php?id=556549
13.1emnn P. Kak y6enutsb, uto ThI 1pas. - 1. - Mocksa : 00O "Anbnuna [TaGmumiep”, 2023.
- 283 c¢. - ISBN 9785961443554. [Onektponuwii pecypc] — URL:

http://znanium.com/go.php?id=913905
14.1Ienn P. Ctparerus ycnexa: Kak n36aBUTHCS OT HaBA3aHHBIX CTEPEOTHUIIOB M HAlTH CBOM
nyTh. - 1. - Mocksa : OO0 "Ansnuna [Ta6mumep", 2023. - 303 c. - ISBN 9785961445688.

[DnexTponnsiii pecypc] — URL: http://znanium.com/go.php?id=925195

Ilepeyens pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHETY,

HEeO00XOAMMBIX JJIF OCBOCHHS JUCIUIINHDI

6.3

1. HanuonansHas snekrponnas oudianoreka (HOB) www.rusneb.ru
2. ELibrary.ru Hayunas snekrponnas 6ubanoreka www.elibrary.ru
3. Dnexrponnas 6ubmoreka Grebennikon.ru www.grebennikon.ru

IIpodeccuonanbHbie 6a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI

Hoctyn k mpodeccuoHansHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

HNupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:

1.

Koncynprant [lmroc


http://znanium.com/go.php?id=566178
http://znanium.com/go.php?id=672802
http://znanium.com/go.php?id=915911
https://znanium.com/catalog/product/1220221
https://znanium.com/catalog/product/1078329
http://znanium.com/catalog.php?item=booksearch&code=переговоры#none
http://znanium.com/bookread2.php?book=915917
http://znanium.com/go.php?id=557755
http://znanium.com/go.php?id=556549
http://znanium.com/go.php?id=913905
http://znanium.com/go.php?id=925195
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJIMHBI.

Jlia obecriedeHus TMCIUILUIMHBI UCTIONIb3YETCsl MaTepuaibHO-TeXHUYecKas 6as3a
00pa30BaTENLHOIO YUPEXKACHUS: YUeOHbIE Ay AUTOPUH, OCHAIIIEHHBIE KOMITBIOTEPOM U
MIPOEKTOPOM JJIsl AEMOHCTPALIUN YUYEeOHBIX MaTEPHAJIOB.

CocTtaB mporpaMMHOTO 00eCTIeUeHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security

8. OBECIIEYEHUE OBPA30OBATEJIBHOI'O NTPOLECCA JIs JINL C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMM 31O0POBbsA

B xoze peanuszanuy TUCHUIUIMHBI UCIIOIB3YOTCA CIEAYIOIIUE JONOJHUTEIbHBIE METOMIBI
00ydYeHUsI, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M TTPOMEKYTOUHOM aTTeCTAIlMM 00Yy4YaroIuXCs B
3aBUCHUMOCTH OT UX WHIUBUAYATbHBIX OCOOEHHOCTEH:

® Ui CETbIX U CTa00BUASIINX:

- JeKIUU OQOPMIISIOTCS B BHIC AJICKTPOHHOIO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMIBIOTEPA CO CIECUATN3UPOBAHHBIM MMPOTPAMMHBIM 00ECIICUEHUEM;

- TMCHMCHHBIC 3aJaHWs BBIMOJHSIOTCS HAa KOMITBIOTEPE CO CICIHATU3UPOBAHHBIM
MPOrpaMMHBIM 00€cTIeYeHIUEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- o0ecrneynBaeTcs UHIMBHIYyaIbHOE paBHOMEpHOE ocBetenne He menee 300 Jrokc;

- NI BBIMIOJIHEHHUS 3aJlaHusl TPU HEOOXOIUMOCTH MPENOCTABIACTCS YBEIMYUBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaK)K€ UCITOJIb30BAHUE COOCTBEHHBIX YBEIUYHBAIOIINX YCTPOUCTB;

- MUCbMEHHBIE 3a/1aHUsI OPOPMIISIFOTCS] YBETTUUYECHHBIM HIPHUPTOM;

- 9K3aMEH | 3a4€T MPOBOJIATCS B YCTHOU (hOpME WITH BHITIOJTHSIOTCS B TUCBMEHHOHN opme
Ha KOMIIbIOTEpE.

® IS TIyXHUX U CIa0OCBIIIAIINX

- Jexkuuu o(OopMIISAIOTCS B BHUIE SJIEKTPOHHOTO JOKYMEHTa, OO MpeaoCTaBIseTCs
3BYKOYCWJIMBAIOIIIAS allliaparypa WHANBUIYATBHOTO TIOJB30BaAHUS;

- MUCbMEHHBIE 33/1aHUs BBITIOJIHSIIOTCS HAa KOMITbIOTEpE B MTUCbMEHHOHU opMme;

- DK3aMEH W 3a4€T TPOBOIATCS B MHUCBMEHHOW (hopMe HAa KOMIBIOTEPE; BO3MOXKHO
npoBeJieHne B popMe TeCTUPOBAHUSI.

® IS JIUI] C HAPYIICHUSIME ONIOPHO-JIBUTATEILHOTO aIlapara:

- Jexuuu OGOPMIISIIOTCS B BUIE ANEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C TMOMOIIBIO
KOMIIBIOTEPA CO CIICIHATN3NPOBAHHBIM POTPAMMHBIM 00ECTICUCHUEM;

- THCbMEHHBIC 3aJ]aHMsl BBIMOJHSIOTCS Ha KOMIBIOTEPE CO CIENHATU3UPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeUeHUEM;

- 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOU (hopMe WIIH BBITIOTHSIOTCS B MUCbMEHHOM opme
Ha KOMIThIOTEPE.

[Ipu HEOOXOAMMOCTH IIPETyCMATPUBACTCS YBEINYCHIE BPEMEHH ISl TOJATOTOBKHU OTBETA.

[Ipouenypa  mpoBeAeHHUS  MPOMEXKYTOYHOM  arTecTalwii  JUIS  OOYYarOIIUXCS
yCTaHABIMBAETCA € YYETOM HUX HUHAUBUAYAIbHBIX TCHUXO(PU3NYECKUX OCOOCHHOCTEH.
[TpomMerxyTodHas aTTECTAIHSI MOXKET ITPOBOJIUTHCSI B HECKOJIBKO 3TAIlOB.

[Ipu mpoBeneHnu MpoIeayphl OLICHUBAHUS PE3YyJIbTATOB OOYUYEHHs MpPELyCMaTpPUBACTCS
UCIIOJb30BAaHUE TEXHUYCCKUX CPEJICTB, HEOOXOMUMBIX B CBS3M C HHIUBUAYaTbHBIMU
0COOCHHOCTSIMU 00YYarOMIMXCS. DTH CPEJICTBA MOTYT OBITh ITPEIOCTABIICHBI YHUBEPCUTETOM, HIIN
MOTYT HCITOJIb30BAThCS COOCTBEHHBIC TEXHUUECKHE CPEIICTBA.

[IpoBenenue mpoueaypbl OILCHUBAHHUS PE3yIbTaTOB OOyYeHHs JOIMYCKaeTcs C
UCTIOJIb30BaHUEM JINCTAHIMOHHBIX 00Pa30BATEIIBHBIX TEXHOIOTHA.
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ObecneunBaeTcst AOCTYN K WH(GOPMAIMOHHBIM U OMOIHOrpadMueckuM pecypcaM B CETH
WuTepHer mis kaxzaoro oOywaromierocsi B ¢opMax, aJalTUPOBAHHBIX K OTPaHUYEHHUSM HX
3JI0pOBbsSI U BOCIIPUATHUS MHPOPMALIUK:

® IS CIIETBIX M CJIa0OBHUSMIINX:

- B le4aTHOU (opMe yBEINUECHHBIM HIPUPTOM;

- B JopMe 3IEKTPOHHOTO IOKYMEHTA;

- B (hopMme ayanodaiina.

® IS TAYXUX U CIA0OCHBIIIAIINX:
- B Ie4aTHoi popme;
- B opMe 3JIEeKTPOHHOTO TOKYMEHTA.
® 1715 00YyYAOLIUXCS C HAPYIIEHUSIMH OTIOPHO-IBUTATEJILHOTO anmapara:

- B Ie4aTHou popme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

VYyeOHble ayAUTOPUU AJs BCEX BUIOB KOHTAKTHOH M CaMOCTOSITEIbHON paboTHl,
HayyHas OuOiMOoTeKa U UHBbIE TMOMENIEHHs Ui OOYy4YeHHUs OCHAIICHbl CleHUaIbHbIM
000pyIOBaHUEM U YUEOHBIMU MECTaMHU C TEXHUUYECKUMHU CPEICTBAMH 00yUEHUS:
® Ui CENbIX U CI1a00BUASILINX:

- YCTPOMCTBOM [UIsl cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nuctuieeM bpaiing PAC Mate 20;

- npunTepoM bpaiuis EmBraille ViewPlus;

® IS TIyXHX U CIa00CBIIIAIINX

- aBTOMATH3UPOBAHHBIM pPAa0OYMM MECTOM JJs JIOAed C HapylLIeHHeM CcilyXa H
¢J1a00CIIBIIIAIINX;

- aKyCTMYECKHH yCUIIUTENb U KOJIOHKH;

® Ui 00y4aroIIKXCs C HApYLIEHUSIMU OIOPHO-/IBUTATEJILHOTO arnapara:
- IEPEIBMXKHBIMHU, PEryIUPYEeMbIMU 3proHoMudeckumu napramu CHU-1;
- KOMIIBIOTEPHOU TEXHUKOW CO CHEIMATBHBIM ITPOrPAaMMHBIM 00€CTICUeHUEM.

9. METOAUYECKHUE MATEPHUAJIbI

9.1. Il;1aHbl CEMHHAPCKHUX 3aHATHH.

CemuHapckue 3aHsaTHs 10 jaucuuruiiHe «lleperoBopHBI TpollecCc W yIpaBIICHHE
KOH(QIUKTAaMM» I CTYIEHTOB MarucTpatypbl (¢akyiabTeTa pekjaMbl U CBs3eld ¢
00I11eCTBEHHOCTHI0, 00YYAIOIIUXCs 0 HampaBieHuo noarotoBku 42.04.01 «Pexnama u cBszu ¢
00I11€CTBEHHOCTBIO», MPOGHIIb «YTIpaBiieHHue OPEHIOM B PeKJIaMe U CBSI35X C O0IECTBEHHOCThIO»
oOecneunBaroT npenojaBanue B cooTBeTcTBUU ¢ @PI'OC BO 1 yueOnbiM mnanom Ol

TeMbl ceMUHAPCKUX 3aHATHH OTPa)KalOT MOCIEI0BATEIbHOCTh M3YYEHUS TUCLMIUIMHBI B
COOTBETCTBUE C pabodyeii MporpaMMOi W BBIOPAHBI MCXOJS W3 MX 3HAYUMOCTH IS M3yYCHUS
mucuuiuineel. Ha cemuHapax oTpabatbeiBaioTcs HamOosee Ba)KHbIE TEOPETHUYECKHE AaCITEKThI
JAUCHUIUIMHBI, a TAKXKE TUIIOBLIC 3ala4i U CUTyalluH, KOTOPBIC IMOABJIAIOTCA B XOA€ pCaln3aluu
NEeSITebHOCTH O YIPABJIEHUIO OPEHIOM.

HpI/I MOATOTOBKEC K 3aHATHUIO MArvuCTpaHT AJOJDKCH O3HAKOMHUTLCA C IIAHOM CEMHHAapa,
IOBTOPUTH TEOPETHUYECKUM MaTepuasl MO JaHHOM TeMe Ha OCHOBAHUU KOHCIEKTOB JIEKIIMMH,
PEKOMEHIYEeMOH JIUTEPATYPhl U JIEKTPOHHBIX 00pa3oBaTEeIbHBIX pecypcoB. B xome ceMuHapos
Ha 0a3e CaMOCTOSITEIbHOM IOATOTOBKM OOYYalOLIUICS BBIMOJIHAET TEOPETHUYECKUE U
MMPAKTUYCCKUC 3adaHusA, B XOAC O6CY)KILCHI/I$I KOTOPLIX OLCHHUBAKOTCA HaBBIKM B 00JaCTH
npogeccrOHaIbHOM MOATOTOBKH.

TEMATUYECKHUE PA3JIEJIBI CEMUHAPCKUX 3AHATUN.



Tema Nel: @opmbl 1e10BOro o01meHusi. Buabl neperoBopos.
1. OOmwme MPUHIUIIBI ASIIOBOTO OOIICHHUS.
2. @®opMmBbl AETOBOTO OOIIECHUS.
3. IlpaBuna nenoBoro oOmEHNUs.
4. JlemoBbIe MEePErOBOPHI, X BUIIBI U criennpuKa.

Tema Ne 2: OcHOBBI YCTHOT0 001IIEHMSI.

1. OcCHOBBI KOMMYHUKATHBHOTO TIPOIIECCa B JIEIOBOM COOOIIECTBE.

2. OcobenHocTH BepOaIbHOM KOMMYHUKALIUH.

3. OCHOBBI yCTHOTO OOIIEHHUS.

4. Yyer ocoOCHHOCTEH JenoBOro OOIIeHHs: CcHeuu(HrKa, KOMIIOHEHTBI, COOTHOIIEHHUE
STHKETHBIMH HOPMaMH.

PeueBbie 0COOEHHOCTH YCTHOTO OOILIECHHS.

6. I'pamMoTHOE MCNOIB30BAHUE S3BIKOBBIX (POPM.

o

Tema Ne 3: HeBepOasibHbIe cpeIcTBA 1€JI0BOT0 00IIEHUS
TpakToBKa pa3IMYHBIX TUIIOB PYKOMOXKATUH, MUMHUKH, )KECTOB.
YMmenne >3 PpekTUBHO B3aUMOACHCTBOBATH C COOECETHUKOM.
Wzydenue cobeceHuKa MO €ro MaHepe MOBEACHUS.

AHanm3 pa3InyHbIX TUIIOB COOECETHUKOB.

[IpreMbI CUXOJIOTUYECKOTO BO3/ICHCTBHS B IETIOBOM OOIICHHH.
Crnennduka HeBepOATIbHON CTOPOHBI JI€TOBOTO OOIICHHUS.

SRR S e

Tema Ne 4: Knnaccnueckue npaBuiia BeaeHusi auajora. /lesioBasi 6ecena.
1. Kitaccuueckue npaBuiia guanora.

2. becena u ee BUJIbI.

3. Ocobennoctu aenoBoi 0ecenpl. [loaroroBka JeoBoii Oecebl.

4. Buasl aeoBBIX Oecell, THUIIBI cO0eCce JHUKOB.

Tema Ne 5: /les10Bble IeperoBopsbl: onpeae/ieHue TAKTUKUA M CTPATeruM.
Bonpocsl piist 00cy:Kn1eHus:

1. OcHOBHBIE ATaIbI MOJTOTOBKH MIEPETOBOPOB.

2. IIpaBuiia npoBeaEHMS IEPETOBOPOB.
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3. Bunbl neperoBopoB: xecTkue (KOHPPOHTALMOHHbBIE), MITKHE (IpYy>KECKHUE), TPUHLIUINATIbHBIE

(mapTHepckue).
4. Metonuka BbIpa0OOTKH U MPUHSTHSI PEIICHUH.

Tema Ne 6: CoBpeMeHHBIH 1€/10BO ITHKET.

1. [lonstue stukera. [loBenenueckuii u peueBoil 3TukeT. OYHKIMH ITHKETA.
2. IIpyHIMIIBI pyCCKOTO PEYEBOr0 ITHUKETA.

3. @OoNBKIOpHBIE MTPaBUIIa PEUEBOT0 ITUKETA.

4. OCHOBHBIE YTUKETHBIE CUTYALINH.

5. KynbTypa nenoBou peum.

Tema Ne 7: Cnienuguka nposeaeHHs 1eJT0BBIX IEPErOBOPOB € 3apy0e:KHBIMH 1€JI0BbIMH
NapTHepaMHu.

1. Pa3paboTka cTpaTeruu JeJI0BBIX IEPETOBOPOB C YUETOM Pa3HHULIBI KYJIBTYP.

2. TlpoBeneHue OeI0BBIX IEPETOBOPOB C YUETOM HAIIMOHATIBHBIX CTUJICH.

3. Poccuiickuii cTHIIb BE€ICHUS 1E€TOBBIX IEPETOBOPOB.

4. KoHTekcT MeX1yHapOAHbBIX IEPErOBOPOB.
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Tema Ne 8: Ynpasienue KoHQJIMKTAMU.

1. [TonsiTue KOHpIUKTA.

2. Bunsl KOH(IUKTOB.

3. I[IpuunHBl KOHMIUKTOB.

4. CriocoObl HEUTpaIu3aluy pa3HOTIacuil U pa3pelieHns KOHPIUKTOB.
5. CriocoOslI pe1oTBpALEHUS U CMATYEHUSI KOHMIUKTHBIX CUTYaIUH.

9.2. MeToanueckne peKOMEHIAIUM 110 MOAr0TOBKe MUCbMEHHBIX padoT

Hayunoe coobmenne Ha 6a3e goximana uinu pedepara SBISETCS CAMOCTOSTEIHLHON padoTOM
CTYJEHTa U MOABOJUT UTOTU €ro TEOPETUUYECKON M NMPaKTUYECKOW MOArOTOBKHU IO HM3ydaeMOM
muctumiuHe. [lpu moAroroBke HaydyHOro JIOKJIaAa OOydaroliuiics JOJKEH I0Ka3aThb CBOU
CHOCOOHOCTH M BO3MOXKHOCTH I10 PELICHHIO PEaJbHBIX MPOOJIEM, HUCHOJb3Yysl MOJY4YEHHBIE B
npouecce o0y4yeHHs 3HaHMS. MeToauveckue yKa3aHHs I[O3BOJIIIOT 00€CNeYUTbh €IUHCTBO
TpeOOBaHUH, MPEIBSBIEMBIX K COIEPIKAHHUIO, KAUECTBY M O(OPMIICHHUIO MUCbMEHHBIX padoT.

[Ipu BBIMOTHEHUN MUCBMEHHBIX PabOT UCHOIB3YIOTCS BCE 3HAHUS, MTOJYYEHHbIE CTYICHTaAMU
B XOJ€ OCBOEHHUS AMCUUIUIUHBI; 3aKPEIUISIOTCS HaBBIKU O(QOPMIICHHUS pe3yJbTaTOB Yy4eOHO-
UCCJIEIOBATENbCKON pabOThl; BBIABIAIOTCS YMEHHUS YE€TKO (OPMYJIMPOBATH U apTyMEHTHPOBAHO
000CHOBBIBATh MPEJIOKEHUS M PEKOMEHAALINY 110 BHIOPAaHHOH TeMe.

Boinonnenue  pa®oThl  mpeAnonaraeT  KOHCYJBTAMOHHYIO TOMOIIb CO  CTOPOHBI
npenojanarens. B xozie BbioHeHHs pabOThl CTYACHT JOJDKEH IOKas3aThb, B KaKOW Mepe OH
OBJIAJIEJI TEOPETUUECKUMH 3HAHUAMU U MPAKTUYECKUMHU HaBBIKAMH, HAyYWJICSI CTaBUTh Hay4YHO-
UCCIIEI0BATEIbCKUE ITPOOJIEMBI, J1e1aTh BBIBOABI U 0000IIATh MOIy4YE€HHbIE PE3yJIbTaThI.
[ToaroroBka MUCHbMEHHOM pabOTHI UMEET IEIBIO:
® 3aKpeIICHHE HaBBIKOB HAYYHOT'O UCCIIEI0OBaHUS;

OBJIaJICHUE METOJAUKON HCCIIEI0OBaHUS;

yri1yOJieHHe TEOPETUYECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCJIEI0BAHUIO;

IIPUMEHEHNE 3HaHUN NIPU PEIIeHUU KOHKPETHBIX 33/1a4 YIPaBIEHYECKON e TeIbHOCTH;

BBISICHEHHE IOJTrOTOBJICHHOCTH CTYyJIEHTa K CaMOCTOSITEIbHOMY PpELICHUIO Tpo0IieM,

CBSI3aHHBIX C IPEIMETOM

Obwue mpebosanus.

JUig ycnemHoro M KaueCTBEHHOTO BBINOJHEHHS MUCbMEHHOW HaydyHOH pabOThl CTYIEHTY

HEO0XO0UMO:

® UMETh 3HAHUA 110 U3yYaeMOU TUCIUIUTHHE B 00beme nporpamMmsl PITY;

® BIAJIETh METOJAMHU HAYUYHOI'O UCCIIEAOBAHUS;

® yMETbh MCIMOJIb30BaTh COBPEMEHHBIE CPEICTBA BHIYMCIUTEIBHON TEXHUKH, B IEPBYIO OUEPEIb
MEPCOHANBHBIE KOMITBIOTEPHI KaK B MPOIECCE BBIOJHEHUS, TaK U B mporecce 0popMICHUS
paboThI;

® CcBOOOJAHO OPUEHTHPOBATHCS MPH MOAOOPE Pa3NIUYHBIX WCTOUYHHUKOB MH(POPMAIUU U YMEThb
paboTaTh CO CELMATBLHON JTUTEPATYpOii;

® yMeTh JIOTUYHO, TPAMOTHO M HAy4YHO OOOCHOBAHHO (OPMYIHUPOBATH TEOPETUUYECKHE H
INPAKTUYECKUE PEKOMEHIALINU, PE3yJIbTaThl AaHAIN3a;

¢ kBaU(UIUPOBAHHO O(GOpPMIIATH TpadUyecKuil MaTepuan, WIUTIOCTPUPYIOUINI coaepKaHue
paboTHI.

SBAsisich  3aKOHYEHHOM  CaMOCTOSITENIHOM — Hay4YHO-HCCIEAOBAaTEIbCKOM  pa3paboTKoit
CTYZACHTA, MMCbMEHHAs paboTa JI0JHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:

1. AKTyaJabHOCTb TEMbI UCCIEAOBAHMUS.

2. IlpenMeTHOCTh, KOHKPETHOCTh W OOOCHOBAHHOCTH BBIBOJIOB O COCTOSIHUM pa3pabOTKH
MOCTaBIEHHOU MTPOOJIEMBI.

3. CooTBeTCTBHE YpOBHsS pa3pabOTKU TEMBI COBPEMEHHOMY YPOBHIO HAYYHBIX pPa3pabOToK,
METOAMYECKHUX MOJI0KEHUI U PEKOMEHJAlui, OTPaKEHHBIX B COOTBETCTBYIOLIEH JTUTEPATYPE.
Tembl mnHCBMEHHBIX paboOT GoOpMyIHpYIOTCS Ha OCHOBe IlpumepHOil TemaTukwy,

MPEICTaBICHHON B pasnene 5.3. Hactosmeld Pabodei mporpaMMel.
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[Ipenmnaraemass oOydaromUMcsT TeMaTUKa pabOT SBISETCA HPUMEPHOW M HE HCKIIOYaeT
BO3MOKHOCTH BBITIOJTHEHUS paOOTHI 110 TpodiIeMam, MpeI0KeHHBIM CTyIeHTOM. [Ipu aToM Tema
JI0JDKHA OBITH cOTrylacoBaHa ¢ pykoBoauTteneM. [Ipu BbiOOpe TeMbl HEOOXOJUMO YUHUTHIBATH, B
Kakoi Mepe pa3pabaThIBaeMble BOTPOCHI 00ECTICYSHBI MCXOJHBIMU JTAHHBIMH, JIUTEPATyPHBIMH
UCTOYHUKAMH, COOTBETCTBYIOT MHIUBH/LyaJIbHBIM CIIOCOOHOCTSIM U HHTEPECaM 00y4aromerocs.

Tpebosanus k cooepicanuio u cmpyKkmype mexkcma

[Ipennaraemasi mpuMepHas TeMaTHKa OXBAaThIBAaeT IIUPOKUH Kpyr Bompocos. [loaTomy
CTPYKTypa Kaxmoil paOoThl MOHKHA YTOUYHSATHCS CTYJCHTOM C TpenojaBaTesieM, HUCXOIs M3
HAaYYHBIX HHTEPECOB CTY/ICHTA, CTENIEHU NMPOPab0TaHHOCTH JJAHHOM TEMBI B JINTEpAType, HATUUUS
nH(pOpMaLUH U T.II.

OpnHako KaxJasi MMCbMEHHAs Hay4Has paboTa 10JDKHA UMETh!
- TUTYJbHBIH JHCT;

- OIJIaBJICHHUE;

- BBEJCHHC;

- IJIaBbl W/nWiM naparpadsi;

- 3aKJIIOYCHHUE;

- CIIMCOK HCHOJIb30BAHHBIX HMCTOYHHUKOB U JIUTEPATYPBHI.
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MPWIOKEHUS
AHHOTAIMS JUCITUTUIMHBI

Jucuunnuna «IleperoBopHsbIii Mmporece U yrnpaBieHue KOH(DIUKTaMU» SIBISETCS BapUaTHBHON
JUCIUIUIMHON yueOHOro 11aHa, GopMUpyeMoil yuacTHUKaMU 00pa30BaTeNbHbIX OTHOLLIEHUH, IO
HanpaBneHuto moarotoBku  42.04.01 «Peknama u CBA3M C OOIIECTBEHHOCTHIO» (YpOBEHB
MarucTpaTypsl), nporpamMmma " Ynmpaenenue KoMMyHukauyuamu Ha 20CyO0apCmeeHHOU U
MYHUWURATbHOU cIyxHcHe» 3204HON Popm oOyueHus. JucuuiuinHa peanusyercs Ha GpakyabTeTe
pekiambl 1 cBsizel ¢ obmiectBeHHOCThIO PITY kadenpoit HHTErpupOBaHHBIX KOMMYHUKALIUN U
PEKIIaMBI.

Heab mucuuniMHbl: GopMUpOBaHUE Y O0YyUaIOIUXCsl 3HAHUN U IPAKTHYECKUX HABBIKOB
JIeIOBOTO  OOILIEHMS, JOCTM)KEHHS COIVIacusi M MPEOJOJCHUS KOH(MJIMKTOB, pELICHHS
MOCTABJIEHHBIX 33/1a4 U IPUHATHS KOHCTPYKTUBHBIX PEILICHUH.

3aga4yu AUCHHUILINHBI:

®  O3HAKOMJIGHHME CTYACHTOB C TEOPETHUYECKUMH OCHOBAMU U  TpeOOBaHUSIMH,

IIPEBABISAEMBIMU K JI€JIOBBIM IIEPETOBOPAM;

®  U3y4yeHHE OCHOB ITHKETa KAaK COBOKYITHOCTH HpaBHJ, NMPHUHIMIIOB U KOHKPETHBIX (hopm
JIeTI0BOTO OOLIECHUS;

®  OBJa/ICHUE NPABUIAMH [TOBE/ICHUS B PA3IMYHBIX CUTYAIMSAX JICJIOBOTO OOLIECHUS;

®  N3y4CHHE HOPMATUBHO-IIPABOBBIX aAKTOB M IIPABUJ, PETYJUPYIOIIUX IPOTOKOJIBHYIO
IIPAKTHUKY;

®  OCBOEHHE TEXHOJOI'MH IIPOBEICHUS JIETIOBBIX Oece/l, COBEIIaHUI U IEPEroBOPOB;

®  OBJIA/ICHHE HAaBbIKaMU KYyJIbTYpbI peuu, IPUEMaMH apryMEHTALUH U yOSKICHUS.

B pesynbrare ocBOeHUS AUCIUTIINHBI (MOYJIs1) O0YUYAIOIIHIACS TOIKEH:
3nameo :

1. mpaBWiIa U 3aKOHOMEPHOCTHU JIEIIOBOTO OOIIECHUS
2. CYIIHOCTH COIMOKYIBTYPHBIX OCOOCHHOCTEH Pa3IMUHBIX ayTUTOPUI
3.  NPUHLMIBI OPraHU3AIMH Pa0OTHl MO COBEPIICHCTBOBAHWIO BHEIIHMX W BHYTPEHHUX

KOMMYHHUKAIIMi{ W MEpONPHITHH; OCHOBBI  (OPMHPOBAHUS  KOPHOPATUBHOM
UIEHTUYHOCTH U KYJIbTYPbI

Ymems :
1. OueHuBaTh NEPETOBOPHYIO CUTYALIMIO 10 MATPHUIIE IEPETOBOPOB;

2. Bectu neperoBopbl ¢ MPeACTABUTENSMU PA3TUYHBIX KYJIbTYP

3. TlpaBunpHO GOpMYJIMPOBATh 3aJa4d TIEPETOBOPOB C TOYKH 3pPCHHUS peaau3aiuu
IMOCTaBJICHHBIX IICJICH;

4. opraHu3oBBIBaTH pPabOTy IO COBEPIICHCTBOBAHWUIO KOMMYHHKAIMA C  y4eTOM
noTpeOHOCTEN (hOPMHUPOBAHUS KOPIIOPATUBHOM KYJIBTYPBI

Bnaoemw :
1. HaBblkamMu KOMMYHUKAIIMM C YYETOM COIHMOKYJIBTYPHBIX pa3IU4Hid C MO3UIUN

3 (PEKTUBHOCTHU JEITOBOTO OOIICHHMS
2. HaBbikamMu MHTEPAKTHBHOW KOMMYHHKAIIMH C BHEITHUMH ¥ BHYTPCHHUMU ayTUTOPHIMHU
B PaMKax IeperoBOPHOTO MpoIecca



